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GIOI THIEU
TRUNG TAM NGHIEN CUU, PAO TAO VA TU VAN BAO HIEM

(Center for Research, Traning and Consultancy in Insurance)

1. GIOI THIEU

Trung tim Nghién ciru, Pao tao va Tu van Bao hiém truc thudc Khoa Bao hiém duoc
thanh 1ap theo Quyét dinh s 615/QD-DHKTQD ngay 05 thang 11 nim 2015 cua Hiéu truong
Truong Dai hoc Kinh té Quéc dan.

Trung tdm d4 trién khai hiéu qua cac chuong trinh dao tao ngan han nhu: Kién thic co
ban vé Bao hiém phi nhan tho; Kién thirc co ban vé Bao hiém nhan tho; Kién thuc vé Téi bao
hiém; Kién thic vé Giam dinh t6n that bao hiém,... Cho dén nay, Trung tim ddo tao va cp
chung chi cho hon 3000 hoc vién la can bo, nhan vién caa cac doanh nghiép bao hiém trén thi
truong.

2. CHU'C NANG, NHIEM VU

Trung tam thyc hién chirc nang, nhi€ém vu sau:
Thir nhat: Nghién ctru khoa hoc, t6 chure trién khai cac dé tai nghién ctru, hoi thdo khoa
hoc lién quan dén céc linh vuc bao hiém, an sinh xd hoi va quan tri rui ro.
Thir hai: Pao tao, bdi dudng cac khoa ngan han phi hop v6i chuyén mon cia khoa.
Thir ba: T6 chirc thyuc hién hoat dong dich vu tu van cho céc to chirc va ¢4 nhan vé linh
vuc bao hiém, an sinh xa hdi va quan tri rdi ro.
Thar tw: Thuc hién nhiém vy nghién ciru khoa hoc, dao tao, boi dudng va tu van vé
kinh té, quan 1y va quan tri kinh doanh theo nhu cau xa hoi.
Thir ndm: To chuc thi sat hach, cap ching chi hoan thanh khoa hoc cho hoc vién 1a can
bd nhén vién 1am viéc trong nganh bao hiém.
3.CO CAU TO CHUC
Bo may t6 chirc ciia Trung tim bao gom:
- Giam ddc Trung tim
- Truong ban dao tao, Trudng ban nghién ciru va tur van
- B6i ngli can bg, giang vién cuia Trung tam co6 trinh d9, dugc dao tao bai ban & trong va

ngoai nudc, ¢6 kinh nghiém, nhiét tinh va tim huyét trong giang day.
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4. CAC KHOA PAO TAO

Trung tdm Nghién ciru, Dao tao va Tu van bao hiém (Khoa Bao hiém, Truong Dai hoc
Kinh té Quéc dan) té chirc dao tao va cap ching chi ddi véi 4 chuong trinh dao tao theo hai
hinh thirc dao tao Tap trung (offline) va Truc tuyén (online). Bén canh d6, Trudng Pai hoc
Kinh t& Qudc dén 1a truong Pai hoc dau tién tai Viét Nam duoc Hoc vién Bao hiém Tai chinh
Australia va New Zealand (ANZIIF) uy quyén dao tao Bao hiém theo chuan quéc té - cap
chang chi DIPLOMA vé Bao hiém Phi nhan tho cia ANZIIF (4 mén).

4.1. Chieng chi DIPLOMA vé Bdo hiém Phi nhan the ciia ANZIIF

Khoé hoc cung cap cho hoc vién kién thirc co ban vé linh vuc bao hiém phi nhan tho bao
gom 04 mon hoc: Quan ly khai thac céc dong san pham Bao hiém thwong mai, Quan Iy khiéu
nai cac dong san pham Bao hiém thuong mai, Quan Iy rai ro va Tai bao hiém.

4.2. Kién thire co ban vé Bdao hiém phi nhan the

Khoé hoc cung cap cho hoc vién kién thirc co ban vé linh vuc bao hiém phi nhan tho:
Tong quan vé bao hiém phi nhan tho, Hop dong bao hiém, Céc loai hinh bao hiém phi nhan
tho: Bao hiém xe co gidi, Bao hiém hang hai, Bao hiém tai san, Bao hiém k§ thuat, Bao hiém
tai nan va suc khoé.

4.3. Kién thire co ban vé Bdo hiém nhan the

Khoa hoc cung cip cho hoc vién kién thirc co ban vé linh vuc bao hiém nhan tho: Nguyén
Iy co ban vé bao hiém nhan tho, Nhitng quy dinh ciia phép luat Viét Nam vé Kinh doanh bao
hiém nhan tho, Hop ddng bao hiém, Tu van bao hiém nhan tho, Cac loai hinh bao hiém nhan
tho: Bao hiém trong trudng hop tir vong (bao hiém tir ky, bao hiém tron doi), Bao hiém trong
truong hop séng (bao hiém nhan tho tra tién dinh ky, bao hiém huu tri), Bao hiém nhan tho
hén hop, Bao hiém lién két dau tu.

4.4, Kién tharc vé Tai bdo hiém

Khoa hoc cung cap cho hoc vién kién thac vé linh vuc tai bao hiém: Khai quét vé tai bao
hiém, Céc loai hop dong tai bao hiém, Cac phuong phap tai bao hiém va Thu xép tai bao hiém.

4.5. Kién thirc vé Gidm dinh tén thdt va hé tre gidgi quyét boi thirong bdo hiém

Khoa hoc cung cap cho hoc vién kién thirc vé linh vuc tai bao hiém: Tong quan vé giam
dinh bdi thudng trong bao hiém, Phan tich hop ddng bao hiém, Panh gia va phan tich yéu cau

KHOA BAO HIEM

Phong 1414, Toa nha A1 Hotline
Trudrng Dai hoc Kinh t&€ Quéc dan 0909.0909.74

207, Dwdrng Giai Phéng, Ha Ni (024) 36.280.280 / 6443
https://khoabaohiem.neu.edu.vn https://fb.com/insuranceneu




KHOA BAOHIEM
TRUNG TAM NGHIEN CU'U, DAO TAO VA TU' VAN BAQ HIEM

Cong dao tao trwc tuyén: http://sc.neu.edu.vn

bdi thuong, Giam dinh va bao céo ton that, Giai quyét yéu cau bdi thuong, Pam phan thuong
lwong, Quan ly cac khiéu nai.

5. PIA CHI LIEN HE

Khoa Bio hiém

Phong 1414, Tang 14, Toa nha A1, Truong Pai hoc Kinh té Qudc dan
S6 207 duong Giai Phéng, quan Hai Ba Trung, Ha Noi, Viét Nam
Tel: 024.36 280 280 (May 1¢é 6443) - Hotline: 0909.0909.74

E-mail: khoabaohiem@neu.edu.vn

Facebook: https://www.facebook.com/insuranceneu/

Website: http://khoabaohiem.neu.edu.vn
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CHUONG TRINH PAO TAO
CAP CHUNG CHI BAO HIEM QUOC TE CUA ANZIIF

Truong Pai hoc Kinh té Quéc dan 1a truong Pai hoc dau tién tai Viét Nam duge Hoc vién
Bao hiém Tai chinh Australia va New Zealand (ANZIIF) uy quyén dao tao Bao hiém theo
chuén qudc té - cap chimg chi DIPLOMA vé Bao hiém Phi nhén tho ciia ANZIIF.

1. Muc tiéu dao tao

- Muc tiéu ctiia Chuong trinh dao tao 13 gop phan chuin hoé va ning cao chat luong ngudn
nhan luc nganh Bao hiém theo chuan qudc té trong bdi canh hoi nhap.

- Chuong trinh dao tao DIPLOMA vé bao hiém phi nhan tho cia ANZIIF cung cap cho
nguoi hoc nhitng kién thtrc chuén muc, chuyén sau, hién dai va cap nhat vé bao hiém phi nhan tho.

- Cac mon hoc trong chuong trinh dao tao ANZIIF DIPLOMA vé Bao hiém Phi nhan
tho dam bao dap tmg cac chuan chirc danh theo timg nhu cau cong viéc tai cac cong ty bao
hiém phi nhan tho.

2. Pdi twong hoc

- Ctr nhan Bao hiém cua trudng Pai hoc Kinh té Qudc dan va ciia cac trudng Pai hoc, Hoc
vién c6 dao tao vé Bao hiém tai Viét Nam.

- Cac can bd lam viéce tai cac doanh nghi¢p bao hiém c6 thim nién trong nganh tir 5 nam

tré 1én. D6i twong hoc ndy phai vugt qua bai thi tric nghiém Dénh gia Kinh nghiém Toan dién
cua ANZIIF (ANZIIF Compehensive Assessment of Experience - CAE) trudce khi dang ky hoc
cac mon trong chuong trinh DIPLOMA. L¢ phi thi bai thi nay 7.290.000 VND (Bay triéu hai
trim chin mwoi nghin dong chiin).
- Nhitng nguoi da hoan thanh CERT IV cua ANZIIF.
3. Ndi dung chuong trinh dao tao DIPLOMA vé béo hiém phi nhan tho
Chuong trinh dao tao DIPLOMA vé bao hiém phi nhan tho ANZIIF 1y quyén Truong
Pai hoc Kinh té Quéc dan dao tao, bao g@)m 4 mon hoc:
e GI505-15: Quan Iy Khiéu nai cac dong san pham Bao hiém thwong
mai (Commercial Lines Claims Management).
e GI506-15: Quan ly Khai thac cac dong san phim Bao hiém thwong
mai (Commercial Lines Underwriting Management).
e GI512- 15: Quan ly rai ro (Risk Management).
« GI511-15: Tai Bao hiém (Reinsurance).
Pé duoc cip chiing chi DIPLOMA vé Bao hiém Phi nhan tho, hoc vién phai hoan thanh
04 mo6n hoc néu trén. Trinh ty va thoi gian hoc cac mon do hoc vién tu lya chon.

KHOA BAO HIEM

Phong 1414, Toa nha A1 Hotline
Trudrng Dai hoc Kinh t&€ Quéc dan 0909.0909.74

207, Dwdrng Giai Phéng, Ha Ni (024) 36.280.280 / 6443
https://khoabaohiem.neu.edu.vn https://fb.com/insuranceneu




éﬁ 3 KHOA BAQ HIEM ’ .
7 7] TRUNG TAM NGHIEN CU'U, DAO TAQ VA TU VAN BAO HIEM

Cong dao tao trwc tuyén: http://sc.neu.edu.vn

4. Phwong thirc dao tao

Chuong trinh dao tao dwgc thuc hién theo phuong thirc két hop giira dao tao tir xa véi gip
mat truc tiép. Cu thé, hoc vién s& tu nghién ctru tai liéu va mdi mon hoc tuy theo ) lugng hoc
vién ding ky s& c6 01 budi hwéng din hoc, giai dap thic mic tai Trudong Pai hoc Kinh té
Quéc dan. Giang vién huéng dan 1a cac Hoi vién cao cdp ciia ANZIIF.

- Tai liéu dao tao la tai liéu ban quyén cua ANZIIF.

- Hoc vién s& dugc cung cip tai liéu hoc tip bang tiéng Viét va tiéng Anh.

- Mdi mén hoc, hoc vién phai hoan thanh 1 bai assignment va 1 bai thi két thic hoc
phan bing tiéng Viét.

- Ngay, gio thi két thac hoc ph'?ln dugc thuc hién theo Lich thi chung ciia ANZIIF trong
toan khu vuc. Lich thi nay duoc céng bd ngay tir ddu khod hoc nham tao diéu kién cho hoc
vién sip xép cong viéc. Hoc vién tap trung thi tryc tuyén (online) tai Pai hoc Kinh té Qudc
dan. Két qua thi dugc ANZIIF danh gié.

5. Quyén loi ciia hoc vién

- Hoan thanh m&i mén hoc, ANZIIF cap “Gidy chiing nhin hoan thanh mén hoc” cho hoc vién.

- Hoan thanh 2 mén hoc (GI505 va GI506), hoc vién du diéu kién dang ky dé duoc tro
thanh “Hdi vién Cao cip ciia Hdi nghé nghiép ANZIIF”.

- Hoan thanh thém 2 mon hoc (GI511 va GI1512), hoc vién s€ dugc ANZIIF cép chung chi
“DIPLOMA vé Bio hiém Phi nhan tho” (DIPLOMA OF GENERAL INSURANCE).

- Hoc vién 1a Hoi vién/Hoi vién cao cdp Hoi nghé nghiép ANZIIF duogc sir dung chirc
danh “H@i vién/Hdi vién cao cAp ciia ANZIIF” trén danh thiép va chit ky email.

6. Hoc phi

- Mdi mén hoc, hoc vién s& ndp hoc phi cho don vi duoc uy quyén dao tao la truong Dai
hoc Kinh té Quéc dan theo qui dinh ciia ANZIIF. Mitrc hoc phi 14 16.290.000 VNB/1 mén hoc.
Téng hoc phi cho toan bd chuwong trinh DIPLOMA vé Bao hiém Phi nhan tho (4 mén hoc) 1a
65.160.000 VNP (sau mwoi lim triéu mdt trim sau mwoi nghin dong chin).

7. Pang ky nhap hoc

Lich hoc va lich thi trong Phu luc dinh kém Thong bdo nay.

Chi tiét, vui 1ong theo ddi trong link: https://khoabaohiem.neu.edu.vn/vi/tuyen-sinh-1652

Hoc vién lién hé véi Khoa Bao hiém, Truong Pai hoc Kinh té Quéc dan dé nhan Pon dang
ky hoc theo mau ctia ANZIIF theo dia chi:

Khoa Bio hiém, Trwong Pai hoc Kinh té Qudc dan

S6 207 duong Giai Phong, Phuong Déng Tam, Quan Hai Ba Trung, Ha N1, Viét Nam

Tel: 024.36 280 280 (May 1¢ 6443) - Hotline: 0988 162 036 (Ms Huyén)

E-mail: huyennl@neu.edu.vn hoac phonghp08@gmail.com.vn
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CHUONG TRINH PAO TAO
KIEN THUC CO BAN VE BAO HIEM PHI NHAN THQ

1. Muc tiéu dao tao

- Muc tiéu ctia Chuong trinh dao tao 1a gop phan chuén hoa va nang cao chit luong ngudn
nhan lyc nganh Bao hiém néi chung va linh vic bao hiém phi nhan tho néi riéng trong bbi canh
hoi nhap.

- Chuong trinh dao tao Kién thirc co ban vé bao hiém phi nhan tho ciia Khoa Bao hiém
cung cép cho nguoi hoc nhiing kién thirc chuin muc, chuyén sau, hién dai va cap nhat vé bao
hiém phi nhén tho.

2. Pdi twong hoc

Céc can bd, nhan vién lam viéc trong nganh bao hiém va nguoi hoc c6 nhu cau.

3. Noi dung chwong trinh dao tao

Chuong trinh ddo tao Kién thite co'ban vé bio hiém phinhan the do Trung tam Nghién
ctru, Pao tao va Tu van bao hiém (Trudng Pai hoc Kinh t& Qudc dan) dao tao, bao gom 7
modules:

. Chu dé
Thoi
Module .
gian Tiéng Viét Tiéng Anh
. . \ 2 L Introduction to Non-life
1 09 tiet | Tong quan vé bao hiem phi nhan tho
Insurance
2 12 tiet | Phap luat trong kinh doanh bao hiém | Law on insurance business
3 12 tiét | Bao hiém xe co gidi Motor Vehicle Insurance
4 12 tiet | Bao hiém hang hai Marine Insurance
2 Bao hiém tai san, Property Insurance,
5 1268t | o o e )
Bao hiém ky thuat Technical Insurance
6 12 tiet | Bao hiém con nguoi Personal insurance
7 06 tiét | Tai bao hiém Reinsurance
Kiém tra cudi khoa Final Exam
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4. Phwong thirc dao tao
Hoc vién co6 thé lwa chon hinh thic dao tao Tap trung (offline) hoic Truwe tuyén
(online).
Poi v6i hinh thire dao tao Tap trung:
- Cac hoc vién s& hoc tai Trudong Pai hoc Kinh té Quéc dan hodc dia diém ma d6i tac lya
chon theo thoa thuan trong hop dong.
- C4c tai li¢u hoc tap s€ dugc giang vién cung cép cho hoc vién tai dja diém hoc.
- Hoc vién phai hoan thanh chwong trinh hoc va bai thi két thic khoa hoc theo yéu cu
cua chuong trinh dao tao.
Poi v6i hinh thire dao tao Truc tuyén:
- Cac hoc vién ding ky sé& duogc cap tai khoan trén hé théng hoc truc tuyén cia Trung tim
dé theo di cac slide bai giang theo lich trinh gidng day.
- Két thuc bai giang ctia chuong trinh dao tao, giang vién c6 01 budi hé thdng truc tiép
v6i hoc vién trén hé théng MS Teams cia Trudng.
- Hoc vién phai hoan thanh chwong trinh hoc va bai thi két thiic khoa hoc theo yéu cau
cua chuong trinh dao tao.
Giang vién huéng dan 1a cic Can bo giang vién c6 kinh nghiém chuyén sau trong linh
vuce bao hiém va bao hiém phi nhan tho.
Luu y: Tai lidu dao tao la tai liéu bin quyén ciia Khoa Bdio hiém, Trwong Pai hoc
Kinh té Quéc din. Cdc hoc vién khéong sao chép, siv dung lai véi muc dich khdc.
5. Quyén loi ciia hoc vién
- Hoan thanh khoa hoc, hoc vién sé dugc Truong DPai hoc Kinh té Quéc dan cép Chtng chi
“Kién thirc co bén vé bdo hiém phi nhan tho”.
- Ngoai ra, hoc vién c¢6 thé tham gia cac chuong trinh giao Iuu, ngoai khoa do Trung tAm t6 chtrc.
6. Pang ky hoc
Hoc vién lién hé voi Khoa Bao hiém, Truong Pai hoc Kinh té Qubc dan dé dang ky khod
hoc “Kién thirc co bin vé bdo hiém phi nhan the” theo dia chi:
Khoa Bio hiém
Phong 1414, Tﬁng 14, Toa nha A1, Truong Pai hoc Kinh té Quéc dan
S6 207 duong Giai Phong, quan Hai Ba Trung, Ha N6i, Viét Nam
Tel: 024.36 280 280 (May 1¢é 6443) - Hotline: 0909.0909.74
E-mail: khoabaohiem@neu.edu.vn
Facebook: https://www.facebook.com/insuranceneu/
Website: http://khoabaohiem.neu.edu.vn
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CHUONG TRINH PAO TAO
KIEN THUC CO BAN VE BAO HIEM NHAN THOQ

1. Muc tiéu dao tao

- Muc tiéu ctia Chuong trinh dao tao 1a gop phan chuén hoa va nang cao chit luong ngudn
nhan lyc nganh Bao hiém noi chung va linh vuc bao hiém nhan tho noi riéng trong bdi canh
hoi nhap.

- Chuong trinh dio tao Kién thirc co' ban vé bao hiém nhén tho cia Khoa Bao hiém
cung cép cho nguoi hoc nhiing kién thirc chuin muc, chuyén sau, hién dai va cap nhat vé bao
hiém nhén tho.

2. Pdi twong hoc

Céc can bo, nhan vién lam viéc trong nganh bao hiém va ngudi hoc c6 nhu cau.

3. Noi dung chwong trinh dao tao

Chuong trinh dio tao Kién thire co ban vé bao hiém nhan tho do Trung tm Nghién
ctru, Pao tao va Tu van bao hiém (Khoa Bao hiém, Truong Pai hoc Kinh té Qudc dan) dio tao,

bao gom 7 modules:

Thoi Chu dé
Module _ — _ -
gian Tieng Viét Tieng Anh
. 09 tit Nguyén 1y co ban vé bao hiém Basic Principles of Life
€
nhan tho Insurance

Nhitng quy dinh ctua phap luat Regulations of Law on Life
2 12 tiét | Viét Nam vé Kinh doanh bao Insurance Business
hiém nhan tho

3 12 tiet | Hop dong bao hiém Insurance Contract
A 12 tids Bao hiém tir ky va bao hiém nhan | Term Life and Permanent Life
tho tron doi Insurance
. 12 tids B4o hiém nhan tho tra tién dinh | Annuity Insurance
ky
6 12 tiét | Bao hiém nhan tho hdn hop Endowment Life Insurance
7 06 tiét | Cac san pham bao hiém b sung | Additional Products
Kiém tra cudi khoa Final Exam
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4. Phwong thirc dao tao
Hoc vién co6 thé lwa chon hinh thic dao tao Tap trung (offline) hoic Truwe tuyén
(online).
Poi v6i hinh thire dao tao Tap trung:
- Cac hoc vién s& hoc tai Trudong Pai hoc Kinh té Quéc dan hodc dia diém ma d6i tac lya
chon theo thoa thuan trong hop dong.
- C4c tai li¢u hoc tap s€ dugc giang vién cung cép cho hoc vién tai dja diém hoc.
- Hoc vién phai hoan thanh chwong trinh hoc va bai thi két thic khoa hoc theo yéu cu
cua chuong trinh dao tao.
Poi v6i hinh thire dao tao Truc tuyén:
- Cac hoc vién ding ky s& duogc cap tai khoan trén hé théng hoc truc tuyén cua Trung tim
dé theo di cac slide bai giang theo lich trinh gidng day.
- Két thuc bai giang ctia chuong trinh dao tao, giang vién c6 01 budi hé thdng truc tiép
v6i hoc vién trén hé théng MS Teams cia Trudng.
- Hoc vién phai hoan thanh chwong trinh hoc va bai thi két thiic khoa hoc theo yéu cau
cua chuong trinh dao tao.
Giang vién huéng dan 1a cic Can bo giang vién c6 kinh nghiém chuyén sau trong linh
vuce béao hiém va bao hiém nhan tho.
Luu y: Tai lidu dao tao la tai liéu bin quyén ciia Khoa Bdo hiém, Truwong Pai hoc
Kinh té Quéc din. Cdc hoc vién khéong sao chép, siv dung lai véi muc dich khdc.
5. Quyén loi ciia hoc vién
- Hoan thanh khoa hoc, hoc vién sé dugc Truong Dai hoc Kinh té Quéc dan cép Chtng chi
“Kién thirc co bin vé bdo hiém nhan tho”.
- Ngoai ra, hoc vién c¢6 thé tham gia cac chuong trinh giao Iuu, ngoai khoa do Trung tAm t6 chtrc.
6. Pang ky hoc
Hoc vién lién hé voi Khoa Bao hiém, Truong Dai hoc Kinh t& Qudc dan dé dang ky khoa
hoc “Kién thirc co bin vé bdo hiém nhan the” theo dia chi:
Khoa Bio hiém
Phong 1414, Tﬁng 14, Toa nha A1, Truong Pai hoc Kinh té Quéc dan
S6 207 duong Giai Phong, quan Hai Ba Trung, Ha N6i, Viét Nam
Tel: 024.36 280 280 (May 1¢é 6443) - Hotline: 0909.0909.74
E-mail: khoabaohiem@neu.edu.vn
Facebook: https://www.facebook.com/insuranceneu/
Website: http://khoabaohiem.neu.edu.vn
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CHUONG TRINH PAO TAO
KIEN THUC VE TAI BAO HIEM

1. Muc tiéu dao tao

- Muc tiéu ctia Chuong trinh dao tao 1a gop phan chuén hoa va nang cao chit luong ngudn
nhan lyc nganh Bao hiém no6i chung va linh vuc tai bao hiém néi riéng trong bdi canh hoi nhap.

- Chuong trinh dao tao Kién thirc vé tai bao hiém cua Khoa Bao hiém cung cap cho
nguoi hoc nhiing kién thirc chuin muc, chuyén sau, hién dai va cap nhat vé tai bao hiém.

2. Pbi twong hoc

Cac can bd, nhan vién lam viéc tai bo phan nghiép vu vé tai bao hiém cta cac doanh
nghiép bao hiém, doanh nghiép tai bao hiém va ngudi hoc c6 nhu cau.

3. Noi dung chwong trinh dao tao

Chuong trinh dio tao Kién thirc vé tai bao hiém do Trung tim Nghién ctru, Pao tao va
Tu van bao hiém (Khoa Bao hiém, Truong Pai hoc Kinh té Qudc dan) dao tao, bao gom 7
modules:

Thei Chu de
Module _
gian Tiéng Viét Tiéng Anh
1 15 tiét | Khéi quat vé Tai bao hiém Introduction to Reinsurance
2 15 tiét | Céc loai hop dong bao hiém Types of Reinsurance Contracts

3 30tiet | Cac phuong phap Téi bao hiém | Reinsurance Methods

4 15tiét | Thu xép Tai bao hiém Reinsurance Arrangements

Kiém tra cubi khoa Final Exam

4. Phuwong thire dao tao
Hoc vién c6 thé lya chon hinh thirc ddo tao Tap trung (offline) hoic Truc tuyén
(online).

KHOA BAO HIEM

[Ofakw 10 Phong 1414, Toa nha A1 Hotline
3 g" = Trudrng Dai hoc Kinh t&€ Quéc dan 0909.0909.74

207, Durng Giai Phong, Ha Noi (024) 36.280.280 / 6443

Eﬂ-:sr‘;i@' https;//khoabaohiem,neu,edu,vn m https://fb.com/insuranceneu




KHOA BAOHIEM A
TRUNG TAM NGHIEN CU'U, PAQ TAO VA TU' VAN BAO HIEM

Cong dao tao trwc tuyén: http://sc.neu.edu.vn

P6i véi hinh thire dao tao Tap trung:
- Cac hoc vién s€ hoc tai Truong Pai hoc Kinh té Quéc dan hodc dia diém ma ddi tac lya
chon theo thoa thuan trong hop dong.
- C4c tai li¢u hoc tap s€ dugc giang vién cung cép cho hoc vién tai dja diém hoc.
- Hoc vién phai hoan thanh chwong trinh hoc va bai thi két thuc khoa hoc theo yéu cau
cua chuong trinh dao tao.
Poi v6i hinh thire dao tao Truc tuyén:
- Céc hoc vién dang ky s€ duoc cép tai khoan trén hé théng hoc truc tuyén cua Trung tdm
dé theo ddi cac slide bai giang theo lich trinh giang day.
- Két thuc bai giang ctia chuong trinh dao tao, giang vién c6 01 budi hé thdng truc tiép
v6i hoc vién trén hé théng MS Teams cta Trudng.
- Hoc vién phai hoan thanh chwong trinh hoc va bai thi két thiic khoa hoc theo yéu cau
ctua chuong trinh dao tao.
Giang vién huéng dan 1a cic Can bo giang vién c6 kinh nghiém chuyén sau trong linh
vuce bao hiém.
Luu y: Tai ligu dao tao la tai liéu bin quyén cia Khoa Béio hiém, Trwong Pai hoc
Kinh té Quéc din. Cic hoc vién khong sao chép, sw dung lai voi muc dich khac.
5. Quyén loi ciia hoc vién
- Hoan thanh khod hoc, hoc vién s€ dugc Truong Pai hoc Kinh té Quéc dan cép Chung chi
“Kién thirc vé tdi béo hiém”.
- Ngoai ra, hoc vién c6 thé tham gia cac chuong trinh giao luu, ngoai khoa do Trung tam
t6 chirc.
6. Pang ky hoc
Hoc vién lién hé v6i Khoa Bao hiém, Truong Pai hoc Kinh t& Quédc dan dé dang ky khoa
hoc “Kién thirc vé tdi bio hiém” theo dia chi:
Khoa Bio hiém
Phong 1414, Tang 14, Toa nha A1, Truong Pai hoc Kinh té Qudc dan
S6 207 duong Giai Phong, quan Hai Ba Trung, Ha Noi, Viét Nam
Tel: 024.36 280 280 (May 1¢é 6443) - Hotline: 0909.0909.74
E-mail: khoabaohiem@neu.edu.vn
Facebook: https://www.facebook.com/insuranceneu/
Website: http://khoabaochiem.neu.edu.vn
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CHUONG TRINH PAO TAO
KIEN THUC VE GIAM PINH TON THAT
VA HO TRQ GIAI QUYET BOI THUONG BAO HIEM

1. Muc tiéu dao tao

- Muc tiéu ctia Chuong trinh dao tao 1a gop phan chuén hoa va nang cao chit luong ngudn
nhan lyc nganh Bao hiém noi chung va linh vuc giam dinh ton that, hd tro giai quyét bdi thuong
bao hiém néi riéng trong bdi canh hoi nhap.

- Chuong trinh dao tao Kién thirc vé Giam dinh ton thit va Hb trg giai quyét bdi
thwong bao hiém cua Khoa Bao hiém cung cap cho nguoi hoc nhitng kién thirc chuan muc,
chuyén sau, hién dai va cap nhat vé dich vu gidm dinh ton that va hd trg giai quyét boi thuong
bao hiém.

2. Pbi twong hoc

Céc can bd, nhan vién lam viéc tai cdc doanh nghi¢p bao hiém, doanh nghiép gidm dinh
t6n that bao hiém va ngudi hoc ¢6 nhu ciu.

3. N§i dung chwong trinh dao tao

Chuong trinh dao tao Kién thirc vé Giam dinh tén thit va H tro giai quyét boi
thwong bao hiém do Trung tam Nghién ciru, Pao tao va Tu van bao hiém (Khoa Béo hiém,
Truong Pai hoc Kinh t& Quéc dan) dao tao, bao gom 7 modules:

Thoi Cha dé
Module . —Z — -z
gian Tieng Viét Tieng Anh
. 09 tidt Tong quan vé giam dinh boi | Introduction to Claims Handling in
i . .
thuong trong bao hiem Insurance Business
2 12 tiét | Phan tich hop dong bao hiém | Analyzing Insurance Policy
3 12 tiét Panh gia va phan tich yéu cau | Evaluating and Analyzing Claims
€ N
boi thuong
. o L, .. | The First Report and Loss
4 12 tiet | Giam dinh va bao céo ton that . L
Assessing/Adjusting
.| Giai quyét yéu cau boi Settling Claims
5 12 tiét . auyety J
thuong
12 tiét | Dam phan thuong luong Negotiation Creative Solutions
06 tiét | Quan ly cac khiéu nai Managing Claims
Kiém tra cudi khoa Final Exam
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4. Phwong thirc dao tao

Hoc vién co6 thé lwa chon hinh thic dao tao Tap trung (offline) hoic Truwe tuyén
(online).

Poi v6i hinh thire dao tao Tap trung:

- Cac hoc vién s& hoc tai Trudong Pai hoc Kinh té Quéc dan hodc dia diém ma d6i tac lya
chon theo thoa thuan trong hop dong.

- C4c tai li¢u hoc tap s€ dugc giang vién cung cép cho hoc vién tai dja diém hoc.

- Hoc vién phai hoan thanh chuong trinh hoc va bai thi két thiic khod hoc.

Péi véi hinh thire dao tao True tuyén:

- Cac hoc vién dang ky duoc cap tai khoan trén hé théng hoc truc tuyén ciia Trung tim.

- Hoc vién s& dugc cung cép tai liéu hoc tap bao gom: Slide bai giang trén hé thong truc
tuyén.

- Hoc vién phai hoan thanh chuong trinh hoc va bai thi két thic khoa hoc.

Giang vién huéng dan 1a cic Can bo giang vién c6 kinh nghiém chuyén sau trong linh
vuc bao hiém va linh vuc giam dinh ton that, boi thudng bao hiém.

Luu y: Tai ligu dao tao la tai liéu bin quyén cia Khoa Béio hiém, Trwong Pai hoc
Kinh té Quéc din. Cic hoc vién khong sao chép, s dung lai voi muc dich khac.

5. Quyén loi ciia hoc vién

- Hoan thanh khod hoc, hoc vién s€ dugc Truong Dai hoc Kinh té Quéc dan cép Chung
chi hoan thanh khoa hoc “Kién thirc vé Gidm dinh tén thét va Hé tro boi thwong bdo hiém”.

- Ngoai ra, hoc vién c¢6 thé tham gia cac chuong trinh giao luu, ngoai khod do Trung tim
t6 chirc.

6. Pang ky hoc

Hoc vién lién hé v6i Khoa Bao hiém, Trudng Pai hoc Kinh té Qubc dan dé dang ky khoa
hoc “Kién thivc vé Gidm dinh ton thét va Hé tro gidi quyét boi thwong bio hiém” theo dia
chi:

Khoa Bio hiém

Phong 1414, Tang 14, Toa nha A1, Truong Pai hoc Kinh té Qudc dan

S6 207 duong Giai Phong, quan Hai Ba Trung, Ha N6i, Viét Nam

Tel: 024.36 280 280 (May 1¢é 6443) - Hotline: 0909.0909.74

E-mail: khoabaohiem@neu.edu.vn

Facebook: https://www.facebook.com/insuranceneu/

Website: http://khoabaohiem.neu.edu.vn
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